
CLICK SERVICE RETAIL 
!"#$%&'(') *+,-"*'.+/ !(0+') 
1 2%(.) !(#,1'13 

,45678974 #:5:84;6<4  
!"#"$%&'( )*+",$-&'. */ +"0/1- 2 */21",3'("4', 
!5 Retail Group , "# Ç$%&%'&%()*'È 
(56=>47?; *@A=: 
5-&-67-+ */ +"8,'1'9 /1&/:-&'; 2 ($'-&1"4' 
/16-$" */21",/(, Unilever  



2"!,)" B(C1 

2+DE%FG".1" 9 
.(*'!+/E( +0$G".1" 1*2+%&#+,(.1" 

Ø! 2 76?659 74 
H:?=5IJ6796 (86H6;K 
1 ?67K) 

Ø! *<6;=4 L4=4L-
?:>84<=4-H;96M=4 

Ø! "?974N 6?979O4 
9LM6;679N 

Ø! *<6;=4 O67P 

Online 8;6797Q 9 
<6R974;P  

+ 
17>8;@=O9N H: 

9>H:5KL:<479I 
+ 

2 76?659 H;4=89=9   

';@?:<P6 ;6>@;>P 
 

STT6=89<74N 
=:MM@79=4O9N < 6?97:M 

H:;8456 



.(2!(,%".13 1*2+%&#+,(.13 
2+!'(%(  

(7459L :>7:<7PU KPI H: <L49M:?6V>8<9I  
M6W?@ H:>84<X9=:M 9 ;986V56;:M  1 

 
+ D974M9=4 Service level, Service level time 

+ 2;:L;4J74N =:MM@79=4O9N  

+ 17T:;M4O9N : H;:>8:NU 74 !Y 

.:<4N M68;9=4: $8959L4O9N 8;47>H:;84  



.(2!(,%".13 1*2+%&#+,(.13 
2+!'(%(  

(7459L H;9J97 76?:H:>84<:= 2 
+ "?97PV H:;845 <M6>8: M7:Q:J9>5677PU e-mail L4H;:>:<  = >:=;4X6796  
<;6M679 74 H:79M4796 H;9J97 H;:R56MP 9 9U ;6A6796  
 
+ +754V7 M:798:;97Q 76=:;;6=87PU L4=4L:< «<76 Q;4T9=4» 9  
«M6766 M979M45K7:Q: L4=4L4» 
 
 $Z" ?:>8@H74N :HO9N: 

(<8:M489L4O9N H:>;6?>8<:M EDI ORDRSP 



.(2!(,%".13 1*2+%&#+,(.13 
2+!'(%(  

*:<M6>87:6 H;:Q7:L9;:<4796 :R[6M:< L4=4L:< 3 

.:<4N M68;9=4:  
OSA > @J68:M :>848=:< 9 H;:?4W  

+ (7459L :>848=:< 74 !Y 

+ 2547-\4=8 H;:Q7:L4 L4=4L:< 

+ E:;;6=O9N H;:Q7:L4 L4=4L:<  

+ ,PN<56796 «L4RP8PU» 4;89=@5:< 

+ *;:=9 9>H:57679N L4=4L:<  
H:>84<X9=:M  
 



2%(.) .( !(#,1'1"  

2;:9L<:?>8<:  

!Y 2:>84<X9=4  .459J96 74 
H:5=6  

!Y !986V56;4  -4Q4L97  

2:=@H4865K 

2;:L;4J74N O6H:J=4  
«2:>84<X9= à 2:=@H4865K»  

+H89M9L4O9N <>6V O6H:J=9 
H:>84<:= 


